. nge Her Life!
..
s
e
h
t
lo
C
r
u
o
Y
e
g
n
Cha
Cha

Annual Report 2016

A Letter from our Board President, Erica Spizzirri
When I began volunteering with Career Wardrobe many moons ago, I wanted to give my time to a
good place doing great work. I found a ﬂedgling organization that had a seemingly simple mission
– professional clothing for women in need. I started out putting together outﬁts and keeping the ﬁles
straight, but when I saw the way a brand new interview suit could change a client’s day – or even
her life – I was hooked. Well, if you had told me then that in 2016, during my tenure as Board President, our modest operation would turn into a $1.5 million organization with a service area spanning
Southeastern PA, I wouldn’t have believed you!
And yet, in 2016, that’s precisely what happened. Thanks to an expanded contract with the PA
Department of Human Services’ PA WORKWEAR Program, Career Wardrobe doubled the size of its
Philadelphia operations, and took on responsibility for sites in the ﬁve surrounding counties: Delaware, Bucks,
Montgomery, Berks, and Chester! After lots of site visits, conference calls, new hires, training days, and IKEA cabinet
building, we are a million miles away from where we started. But at the same time, we’re closer than ever to our core mission.
Regional expansion was just the tip of the iceberg in 2016. Our pilot men’s dressing program, Make It Work,
became a regular program oﬀering, and we were able to help hundreds of gentlemen prepare for job interviews. Our
education workshops, too, went through an evolution. Once a completely in-house oﬀering, Gateway to Success
became a community program, bolstered by a contract with the School District of Philadelphia’s ELECT Program, which
prepares pregnant and parenting teens for life after high school. The opportunity forced us to think critically about the
accessibility of our programs, and ultimately helped us create workshops that are in high demand, in schools and beyond.
If the only constant is change, then this has been an exceptionally constant year for Career Wardrobe. But some things
don’t change, like the fact that 95% of people we serve walk away feeling more conﬁdent, professional, and prepared
for their job search… or that 60% of our clients report securing full-time work, which will help them become independent
and provide for their families… or that even after more than two decades of serving job seekers, our donors, shoppers,
clients, and volunteers still believe in what we’re doing, and support us in so many ways. So, let’s look ahead,
remembering that no matter what changes, we’re still a good place, doing really great work – together.

“Tell me and I forget, teach me and I may remember, involve me and I learn.”
- Benjamin Franklin
Career Wardrobe has been able to drive home the importance of presenting a
professional and polished self with our Suit Up Workshops that incorporate classroom
learning with selecting interview attire. For this workshop, Career Wardrobe welcomes
a cohort from one of our partner programs to our classroom where they engage with
each other and learn about what it means to be professional. Immediately following this
in-depth presentation and conversation the group meets with our staﬀ and volunteers to
select their interview attire using all the guidelines and tips they just learned. This program
allows our participants to learn and do all in the same day.
Interested in scheduling a Suit Up Workshop? Contact us for details.

Providing our clients with direct access to experts and creating an environment of support is
a vital part of our professional development program. Keeping this in mind, Career Wardrobe
hosted the ﬁrst ever Get F.I.T. (Fast Interview Training) event in September, generously
sponsored by Salveson Stetson Group.
Get F.I.T. is dedicated to learning and practicing all things interview. Salveson Stetson Group
sent a team of recruiters to meet with Career Wardrobe participants and share insights on how
best to impress a potential employer. Connecting job seekers and recruiters can be mutually
beneﬁcial by allowing both groups to network and learn from one another.
As a global executive search ﬁrm, Salveson Stetson understands what makes a qualiﬁed
job candidate - and what makes a great one. So, when they oﬀered to sponsor Get F.I.T., we
knew attendees would receive the best industry information and insight.
“Navigating the job-search process is a diﬃcult task for anyone – especially individuals in need,” said John
Salveson, Co-Founder and Principal of the ﬁrm. “Having access to programs that provide the training and
resources needed to start their careers, like the Get F.I.T. program, can make all of the diﬀerence.”
Salveson Stetson’s staﬀ gave participants expert advice and tips on how to ace an interview, from handshake to follow
up e-mail, and addressed individual client questions and concerns. This interactive forum was very successful in
reducing the fear and apprehension clients face when interviewing and increasing their conﬁdence.
“We value helping people succeed above anything else at Salveson Stetson Group,” said Sally
Stetson, Co-Founder and Principal of the ﬁrm. “Whether it’s our clients,
candidates, employees or neighbors, we strive to make sure everyone makes the
most of their professional careers. We are honored to have had the chance to work
with an organization, like Career Wardrobe, that shares in the same mission.”
Through volunteerism, ﬁnancial and in-kind support, Salveson Stetson exempliﬁes
360-degree support and has had a memorable and lasting impact on Career
Wardrobe and our clients.

Empowering Tea & Fashion Show
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“I was a teacher and then worked in retail for a while before retiring. When I ﬁnally did, I
wanted to remain involved in the community. I came across Career Wardrobe in
January 2016 and it was the perfect balance of my interests and how I wanted to be involved. This is
something I look forward to every week. There’s no stress; everyone is wonderful, helpful,
and friendly. Since I began volunteering weekly, I’ve helped the staﬀ add another layer of
organization with the shoes by making sure each pair has its size clearly marked. Although a small
detail, it’s nice knowing that it makes it easier for clients and shoppers alike to ﬁnd the right size.”

- Barbara Krouse, Career Wardrobe Volunteer

Career Wardrobe celebrates the
accomplishments of our clients who have
gone on to take advantage of our
workshops, ﬁnd employment, or return to
school. Thanks to our Recognizing Hope
sponsor Accenture for all their support!

Recipient Leslie Wilson smiles bright
with Broderick Jones, Accenture, and
Sheri Cole, Career Wardrobe

Recognizing Hope Class 2016

Shanta Walton is a single mother of two small children. After working a number of entry level jobs, Shanta enrolled in the
Philadelphia OIC Hospitality/Front Desk training program and was referred to the Career Wardrobe for her training attire.
She was so excited with Career Wardrobe and the great customer service she received during her appointment, that
she decided to make us her internship site. As a Career Wardrobe intern, Shanta received many compliments about her
customer service from our shoppers and she looked forward to assisting them in ﬁnding that perfect outﬁt for an interview.
“I love it when they feel comfortable in an outﬁt I helped them with. I get to see their smile and that they start to feel
conﬁdent about getting employed.”
Her advice to ﬁrst time shoppers is “don’t be nervous. I was a little nervous before my appointment,
because I wasn’t sure what to expect. Once I got here, though, I found out that the staﬀ was nice. I felt
a lot of support and empowerment. I learned about all of the other resources Career Wardrobe had to
oﬀer me, like the Blitz Basics Job Search workshop just by coming in for clothes. I’ve been
telling other women and men in my family about the good that Career Wardrobe does.”
Shanta will graduate from OIC in May with a certiﬁcate in Hospitality/Front Desk Services and she
credits Career Wardrobe with giving her the strength and encouragement to help her improve the
lives of her children and the clients she was able to inspire. Shanta had to cut her internship short with
Career Wardrobe, but for a great reason: she received a front desk position with a medical facility.
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